Sport Advisor (Sales Assistant)
Full Time : 40 hours a week
Part Time: Min 20hrs a week

Do you love sports and are obsessed with customer service?
As a sales assistant (or Sports Advisor, as we call it) your role is to leave an excellent lasting impression
on our customers. From a welcoming greeting and showing gratitude for their time, followed by a
professional goodbye, your role is to deliver a 5 star shopping experience for our customers.
What will be expected of you?
As a Sport Advisor you will have a love for sport, be full of energy and motivated with a willingness to
help others, always going that extra mile to reinvent and rethink the layout of your department. Have
excellent time management and communication skills, which help drive the store forward. You will be
required to work usual retail hours including evenings and weekends. The role will be shop floor based,
meaning no two days are the same and you will face some challenges along the way, but with the support
of the Team, we guarantee that you will surpass even your own expectations.
Your Responsibilities:
● Customer Service - through your own passion for sport and helping others, you will be able to
share your own knowledge and experiences. Through our hands-on product training approach,
you will be able to give the best technical advice for the sports you are responsible for. Decathlon
heavily invests in the development of our Teammates, so that those who want to build a career
within our business can flourish.
● Merchandising - every Sport Advisor is encouraged to take responsibility to manage our stock
levels efficiently. This is achieved by organising the stock in the correct areas, pricing and
ensuring the department is looking the most appealing, so the customer can easily find the right
product they are looking for.
● Team Player - you will be part of a large in-store team, practising sport and celebrating
achievements together, so it is important you are able to work not just as an individual, but also
as part of a team and be flexible when ever needed.
Our Departments include:
●
●
●
●
●

Camping & Hiking
Customer service
Cycling
Fitness
Running

●
●
●
●
●

Team Sports
Racket Sports
Watersports
Wild & Nature - Horse Riding, Fishing & Archery
WorkShop Technician

If you love sport, customer focused and looking for a career that is a little bit different, then apply
now for an exciting career with Decathlon Ireland.

Send your CV with a Cover Letter on why you want to join our Team
@Recruitment.ireland@decathlon.com

